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Fannie Mae Desktop Originator Sponsorships 

Background 

Mr. Cooper does not provide multiple sponsorships to a company.  In addition, Mr. Cooper will 
only provide sponsorships to companies and not individuals.  

 
Historically, 

 A company or an individual who wanted Fannie Mae sponsorship from Mr. Cooper would 
submit a request for sponsorship to Mr. Cooper through the Fannie Mae Profile Access 

Manager/Desktop Originator (DO) process. 
 Mr. Cooper received the request with the following information:  Individual’s name, the 

Company’s name and the Company’s address. 
 Once Sponsorship was approved by Mr. Cooper, the individual’s name was no longer 

visible within the Fannie Mae system. Although the sponsorship in DO was tied to the 
individual, only the Company’s Name was visible.  

 Since Mr. Cooper only sponsors a Company one time, no other individuals from that 
Company could be approved for sponsorship by Mr. Cooper because the system showed 

that we had already sponsored that Company. 
 Problems this causes: 

 Only that individual within your company could access DO under Mr. Cooper 
Sponsorship; this is problematic if other employees within the organization wanted to 
use DO. 

 When that individual left your Company, the sponsorship went with them. 
 Mr. Cooper had no way of monitoring individuals within your Company to activate or 

de-activate them. 
 

To avoid the issues with individual sponsorship, the following process applies: 
 A company who wants sponsorship from Mr. Cooper should first set up a Corporate 

Administrator (corp. admin) for their company within DO Profile Access Manager. (See 
instructions in this document.) 

 The corp. admin person will then request sponsorship from Mr. Cooper on behalf of their 
Company, not as an individual. 

 Mr. Cooper approves sponsorship for the Company. 
 Once sponsorship for the Company has been approved by Mr. Cooper, all users 

subsequently set up under that company by the corp. admin are automatically sponsored 
by Mr. Cooper. 

 The corp. admin is now able to manage activating and de-activating the individuals 
within their own organization. 
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Fannie Mae Desktop Originator Sponsorships 

Purpose 

If your company does not currently have a corp. admin who assigns users (LOs, processors) to 
DO, please set one up using the instructions below:  Setting Up Your Fannie Mae Corporate 

Administrator. 
 
If you have set up your corp. admin, you can request sponsorship using these instructions:  
Requesting Sponsorship for instructions. 

 
 

 

Setting Up Your Fannie Mae Corporate Administrator 

 
If your company would like to request sponsorship for Desktop Originator by Mr. Cooper, you 
must first set up a Fannie Mae corporate administrator to manage your users.  
 
Setting up your corp. admin can be completed either by: 

 Using Fannie Mae DO Profile Access Manager to set up your corp. admin; 
or, 

 Contacting Fannie Mae’s DO department and obtaining admin control to 
add multiple users to your company DO. Contact Customer Interactions 
at: 800-752-6440. 

 
The following instructions will guide you through setting up your corp. admin using Profile 
Access Manager. 
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Fannie Mae Desktop Originator Sponsorships 
 

Procedure for Setting up your Corporate Administrator 

 

1. Access: 

https://www.fanniemae.com/singlefamily 
2. Select the Originating & Underwriting 

tab. 

 

3. Select the Desktop Originator tab. 

 

4. Select the link: Profile Access Manager | 
DO Registration & Account Management  

 

 

https://www.fanniemae.com/singlefamily/profile-access-manager?taskId=task-101
https://www.fanniemae.com/singlefamily/profile-access-manager?taskId=task-101
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Fannie Mae Desktop Originator Sponsorships 
 

Procedure for Setting up your Corporate Administrator 

 

5. Select the Register for PAM link. 

 

6. Complete the registration process for your 
company. 

 

Requesting DO Sponsorship 

This procedure explains how to use the DO online registration tool to request sponsorship 
by an additional lender/investor. The length of the sponsorship acceptance process varies 
by lender/investor, because some may ask for additional information before approving 
your request. 
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Fannie Mae Desktop Originator Sponsorships 
 

DO Procedure for Requesting Sponsorship 

 

1. Access the FannieMae website: 

https://www.fanniemae.com/singlefamily 

 

2. Select the Brokers & Correspondents 

link. 

 

3. Select the Desktop Originator link. 

 

https://www.fanniemae.com/singlefamily
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Fannie Mae Desktop Originator Sponsorships 
 

DO Procedure for Requesting Sponsorship 

 

4. Select the Add New Sponsoring 
Lenders link. 

 

5. Click Launch App. 

 

6. Enter your UserID and Password. 

7. Click Login. 

8. The Select Additional Sponsoring Lenders screen displays. Select at least one 
sponsoring lender from the listing, then click Continue. 

Note:  Lenders are grouped by the beginning letter of their names. You can only view 
lenders one group at a time. To view a lender starting with a particular letter, click 

the appropriate letter link above the Select Sponsoring Lenders list. 

9. Enter the e-mail address of the person in your organization who should receive 
sponsorship confirmation messages, then click Continue. 
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Fannie Mae Desktop Originator Sponsorships 
 

DO Procedure for Requesting Sponsorship 

10. The Provide Additional Information screen displays. 

11. From the Referral Source list, select an option that indicates how you were referred to 
the lender, then click Continue. 

12. The Verify Existing Originator Request screen displays, showing the information you 
entered.  After confirming that this information is correct, click Submit Request. 

13. The Thank You screen displays, indicating that your request has been submitted to the 
lender. 

14. Click Close to close the browser. 

Note:  Fannie Mae sends the request to Mr. Cooper within 24 hours of submission. 
Once the request is received by Mr. Cooper, it is approved unless the Company has 
already been sponsored by Mr. Cooper. 

When Mr. Cooper receives your request and discovers that your company has already 
been approved for sponsorship, this probably means that an individual from your 
company has already requested sponsorship for themselves. Mr. Cooper will only 
deactivate the sponsored users if the request comes from the principal of the company 
requesting Mr. Cooper to add them or the operations manager. 

A confirmation e-mail is sent to the e-mail address you specified, indicating that a 
sponsorship request was submitted to the lender. The e-mail also includes a tracking 

number that you can use if you need to contact the lender to determine the status of 
your request. 
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Freddie Mac – Loan Prospector 
 

Loan Prospector – Participating Lender Affiliation & Direct Access Registration 

This guide will assist Third-Party Originators with assigning loans to Mr. Cooper or establish 
a direct access account with Freddie Mac. 

 

LP Procedure: 

 

Participating Lender Affiliation - Existing 
Users: 

1. Existing Direct Access users can now 
select “Pacific Union Financial, LLC-
Acquired by Mr. Cooper” from the 

Wholesaler drop-down menu when 
completing the Assign Loan section in LP. 

NOTE: Brokers must select the Final 

Assignment option prior to delivering the 
loan file to Mr. Cooper. 

NOTE: Correspondents must select the 

Final Assignment option prior to 
delivering the Closed Loan File to Mr. 
Cooper. 

 

 

Direct Access Registration - New Users: 

2. Access the Freddie Mac’s website: 

www.loanprospector.com 
3. Select the Sign Up or Loan Prospector 

link. 

http://www.loanprospector.com/
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Freddie Mac – Loan Prospector 
 

LP Procedure: 

 

4. On the Sign Up for Loan Prospector 
page: 

 Select the Third-Party Originator radial 
button. 

 Select the Direct Access radial button. 
 Click Continue. 

 

5. Scroll down to: 2. Third-Party 
Originator (TPO) Checklist.  

6. Select: Checklist for Third-Party 
Originators. This will download an 

itemized checklist to complete the sign-up 
process. 

 

7. Scroll down to 4. Sign-Up. 

8. Select the secure sign-up form link. 

 

9. Complete the Tell Us About Your 
Company page: 

 CLICK the Third-Party Originator radial 

button and enter the Federal Tax ID. 
 Enter the Company Name. 

10. Click Next. 
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Freddie Mac – Loan Prospector 
 

LP Procedure: 

 

11. Complete the Tell Us About Yourself page: 

 Complete the required information in each 
field. 

12. Click Next. 

 

13. Complete the Company Address page: 

 Complete the required information in each 
field. 

14. Click Next. 

 

15. Complete the Primary Contact page: 

 Complete the required information. 
 Retrieve data for a previously entered 

person by clicking the “name” link above, 
or enter a new contact by completing the 
required information. 

16. Click Next. 
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Freddie Mac – Loan Prospector 
 

LP Procedure: 

 

17. Complete the Business Information page: 

 Complete the required information. 
 Select “Pacific Union Financial, LLC-

Acquired by Mr. Cooper” from the drop-
down list. When you select a wholesaler, 
their name will populate in question 5. 

18. Click Next 

 

19. Complete the Principals/Officers page: 

 Retrieve data by clicking the “name” link 
above o,  enter a new contact by 

completing the required information. 
 Click the Add to Order button for each 

entry. 

 

 

20. Click Next once all principals/officers have 
been entered. 
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Freddie Mac – Loan Prospector 
 

LP Procedure: 

 

21. Complete the User Information page: 

 Retrieve data by clicking the “name” link 
above or, enter a new contact by 
completing the required information. 

 Click the Add to Order button for each 
entry. 

 

 

22. Click Next once all the User Information has 
been entered. 

 

23. Complete the Billing Information page: 

 Complete the required information. 

Note: ACH is required for all Loan Prospector 

customers. 

24. Click Next. 
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Freddie Mac – Loan Prospector 
 

LP Procedure: 

 

25. Complete the Billing Contact page: 

 Retrieve data by clicking the “name” link 
above or, enter a new contact by 
completing the required information. 

 Click the Add to Order button for each 
entry. 

 

 

26. Click Next once all the Billing Contact 

Information has been entered. 
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Freddie Mac – Loan Prospector 
 

LP Procedure: 

 

27. Review the Loan Prospector Order 
Summary section to confirm your order 

for accuracy and completion. 
28. Click Submit for Processing. 

Resources: 

Resource Center 
Link: www.loanprospector.com/brokers 

Description: The Resource Center on the Loan Prospector website provides informational 

tools and educational resources for mortgage products, using Loan Prospector effectively 
and industry perspectives. 

Loan Prospector Functionality Guide 

Link: www.freddiemac.com/learn/pdfs/uw/fun_guide.pdf 

Description: Access the Loan Prospector Functionality Guide for information on user access, 
loan management and analyzing results. 

 

file:///C:/Users/abrennan/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/7RKWWGNT/www.loanprospector.com/brokers
file:///C:/Users/abrennan/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/7RKWWGNT/www.freddiemac.com/learn/pdfs/uw/fun_guide.pdf
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FHA Non-Delegated Program 
 

Client NMLS – For Mr. Cooper Internal Use 

Mr. Cooper will confirm the Client’s NMLS is entered in FHA Connection prior to approving 
sponsorship under the FHA Non-Delegated Program.   
 
In FHA Connection, Under Single Family Origination, click FHA Approval Lists: 
 

 
 
Click Sponsored Originator Maintenance: 
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Enter search criteria (Entity’s Legal Name, EIN or NMLS ID), then select the following: 

 State:  All States 
 Created by Lender:  All 
 Status:  Both 

 

 
 
 
If the search was successful, the following message will appear followed by the Sponsored 
Originator’s information.  If the NMLS is not present/not correct in FHAC, the Client 

Admin/Production Support Analyst will contact the original sponsor or HUD and request that 
they update: 
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FHA Non-Delegated Principal Authorized Agent 
 
For Correspondents sponsored to deliver loans under FHA’s Principal Authorized Agent program, 
(PAA), the following criteria is required in addition to all other requirements located in the Mr. 

Cooper Correspondent Lending Guide.  

Case Number Assignment  

The Principal (Correspondent Seller) is responsible for establishing the new case number in 

FHA Connection. When establishing the case number, the Correspondent must select “No” in 
the “Is this a Sponsored Originator Case?” dropdown, then enter their FHA Originator ID 
and Mr. Cooper’s Agent ID. The Mr. Cooper Agent ID is 2645-00835.  
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FHA Non-Delegated Principal Authorized Agent 
 
The Case processing overview and guide describes the case processing cycle, beginning with 
the Case Processing menu.  
 
https://entp.hud.gov/pdf/mp_sfo11_csprocover.pdf

 
 

Appendix A – Case # Assignment Guide 
Appendix B – Case Processing Overview Guide 

 

Appraisal Delivery 

 
Appraisal: The Correspondent is responsible for ordering the appraisal. Either the Principal or 
the Agent may complete the appraisal logging in FHA Connection.  
 
Appraisal logging link provides instructions to log, add, change, or 
review appraisal information in HUD’s origination system for non-endorsed cases. 
 
https://entp.hud.gov/pdf/mp_sfo03_apprlog.pdf 
 

 

 

https://entp.hud.gov/pdf/mp_sfo11_csprocover.pdf
https://entp.hud.gov/pdf/mp_sfo11_csprocover.pdf
https://entp.hud.gov/pdf/mp_sfo01_cna_nwcs.pdf
https://entp.hud.gov/pdf/mp_sfo11_csprocover.pdf
https://entp.hud.gov/pdf/mp_sfo03_apprlog.pdf
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FHA Non-Delegated Principal Authorized Agent 

Upfront Mortgage Insurance Premium (UFMIP) and Monthly Mortgage 

Insurance Premium (MIP) 

The Upfront MIP MUST be paid by the Correspondent Seller within 10 calendar days from 
funding; however, as the agent, Mr. Cooper will monitor the payment of the upfront MIP to 

ensure that no penalties are assessed to either the Correspondent Seller or Mr. Cooper. In the 
event the Correspondent Seller is delinquent in paying the Upfront MIP, they will be 
responsible for any and all penalty fees. In addition, a consistent pattern of late UFMIP 
payments may cause the termination of the PAA relationship with Mr. Cooper. Mr. Cooper will 

also verify that the UFMIP has been paid PRIOR to purchasing the loan from the Correspondent 
Seller. The Correspondent is also responsible for remitting any subsequent MIP payments until 
such loan is purchased by Mr. Cooper and servicing is transferred.  

 

Instructions for paying the UFMIP:  
 
Access the link for automated upfront payment processing through FHA Connection:  
 

https://entp.hud.gov/pdf/mp_sfo10_upprem_pay.pdf  
 

The Correspondent must provide an estimated funding date to Mr. Cooper in order to monitor 
payment of the UFMIP within 10 calendar days of the funding date. Note: The 
Correspondent must notify Mr. Cooper of any change to the funding date. 
The Upfront Premium Payments guide describes and provides training for the upfront MIP 
online payment process. 

https://entp.hud.gov/pdf/mp_sfo10_upprem_pay.pdf
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FHA Non-Delegated Principal Authorized Agent 
 

 
 

Appendix C – Upfront Mortgage Insurance Guide via FHAC 

 

Insuring 

 
For Principals approved to complete the Insuring applications in FHA Connection:  
 
The Insurance Application link provides detailed instructions and tips for completing the 
mortgage insurance application.  
 
https://entp.hud.gov/pdf/mp_sfo04_insapp.pdf 

https://entp.hud.gov/pdf/mp_sfo10_upprem_pay.pdf
https://entp.hud.gov/pdf/mp_sfo04_insapp.pdf
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FHA Non-Delegated Principal Authorized Agent 
 

 
 

 
Appendix D – Mortgage Insurance Application Guide 

 

 

 

 

 

 

 

 

 

https://entp.hud.gov/pdf/mp_sfo04_insapp.pdf
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FHA Non-Delegated Principal Authorized Agent 

Loan Application and the LT 

Instructions for completion of the Loan Application for Principal Agent Transactions: 
 

The 92900-A should reflect the Principal’s Name, Address and FHA Lender ID. (Sections 13, 
15) 
The 92900-A should reflect the Agent’s Name, Address and Phone Number.  
Section 14:  

Section 16: 
Section 17:  

 
 

Instructions for completion of the 92900 LT: 
 
Mr. Cooper will complete the 92900 LT and comment that this is a Principal Authorized Agent 
loan. The Mr. Cooper Underwriter will complete the signature section of the 92900-LT. This 
should not be completed by the Correspondent.  
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FHA Sponsored Third Party Originator 

Case Number Assignment  

For Correspondents sponsored to deliver loans under FHA’s Sponsored Third Party Originator 
program (STPO), the following criteria is required in addition to all other requirements located 
in the Mr. Cooper Correspondent Lending Guide.  
 
Mr. Cooper is responsible for establishing the new case number in FHA Connection. When 
establishing the case number, the case number must reflect  “Yes” in the “Is this a 
Sponsored Originator Case?” dropdown, then look up the Originator and Mr. Cooper’s 
Lender ID. The Mr. Cooper ID is 26450-00835.  

 

 
 
Appendix A – Case # Assignment Guide 

Appendix B – Case Processing Overview Guide 

Appraisal Delivery 

Appraisal: The Correspondent is responsible for ordering the appraisal. Mr. Cooper will 
complete the appraisal logging in FHA Connection.  
 
 
 

 
 

https://entp.hud.gov/pdf/mp_sfo01_cna_nwcs.pdf
https://entp.hud.gov/pdf/mp_sfo11_csprocover.pdf
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FHA Sponsored Third Party Originator 

Upfront Mortgage Insurance Premium (UFMIP) and Monthly Mortgage 

Insurance Premium (MIP) 

 

The Upfront MIP MUST be paid by the Correspondent Seller within 10 calendar days from 
funding; however, Mr. Cooper will monitor the payment of the upfront MIP to ensure that no 
penalties are assessed to either the Correspondent Seller or Mr. Cooper. In the event the 
Correspondent Seller is delinquent in paying the Upfront MIP, they will be responsible for any 

and all penalty fees. In addition, a consistent pattern of late UFMIP payments may cause the 
termination of the STPO relationship with Mr. Cooper. Mr. Cooper will also verify that the 
UFMIP has been paid PRIOR to purchasing the loan from the Correspondent Seller. The 
Correspondent is also responsible for remitting any subsequent MIP payments until such loan 

is purchased by Mr. Cooper and servicing is transferred.  
 
Instructions for paying the UFMIP:  
 

Title II cash flow account for Single Family Premium Upfront Premiums are set up for use by 
the U.S. Department of the Treasury's automated collection service. 
 
Details and links for setting up this type of account are at:  
 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premi
ums/sfgetstu#fhac. 
 
For CPU to CPU Batch payment processing access, the link is at: 

 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premi
ums/sfbchinu 
 

This includes links to the signup sheet and instructions on how to request approval. It also 
includes detailed information on CPU to CPU batch payment processing once approval is 
granted for payment of subsequent MIP payments, if applicable. 

 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premiums/sfgetstu#fhac
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premiums/sfgetstu#fhac
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premiums/sfbchinu
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premiums/sfbchinu
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FHA Sponsored Third Party Originator 

Cash Flow Account 

A Title II cash flow account for Single Family Premium Upfront Premiums must be set up for use 
by the U.S. Department of the Treasury's automated collection service from which funds are 

withdrawn for upfront MIP payments. This is done through HUD's Lender Electronic Assessment 
Portal (LEAP), which is accessible from the FHA Connection (Lender Functions menu). Please 
note that this cash flow account setup differs from the one established for the Lender 
Recertification fees. 

 The lender's FHA Connection Application Coordinator grants LEAP Cash Flow Account 
Setup authorization to an employee with an FHA Connection user ID. This authorization 
is located in the Authorization for Lender Electronic Assessment Portal Applications section 

of the FHA Connection ID Administration page used by the Application Coordinator. 
 
Note: If an employee does not have an FHA Connection user ID, a registration form is 
completed to obtain one. Use the Registering a New User link on the FHA Connection 

home page. 
 The employee with Cash Flow Account Setup authorization accesses the LEAP Cash Flow 

Account Setup and enters the required information. 
 A pre notification (prenote) test is conducted to verify the validity of the account information 

provided and the ability to perform an electronic ACH withdrawal from the account. The test 

uses a zero-dollar amount transaction. The first ACH payment can be made eight calendar 
days after the collection service acknowledges receipt of the prenote transaction, if no 
errors are reported. The eight-day prenote test period begins the next calendar day after 
the cash flow account is set up. For example, if a cash flow account is set up on Friday, the 

eight-day prenote test period begins on Saturday. The lender uses Cash Flow Account 
Setup in LEAP to determine the status of the prenote test and the date the account 
becomes active if no errors are reported. If there is an error, Cash Flow Account Setup 
provides the details. The lender must address any checking account issues with its bank. 

 
The Correspondent must provide an estimated funding date to Mr. Cooper in order to monitor 
payment of the UFMIP within 10 calendar days of the funding date. Note: The Correspondent 

must notify Mr. Cooper of any change to the funding date. 
The Upfront Premium Payments guide describes and provides training for the upfront MIP online 
payment process. 
 

Appendix D – Upfront Mortgage Insurance Guide CPU to CPU batch Processing 
Appendix E – Upfront Batch Transmission Signup Sheet  

Insuring 

Mr. Cooper will complete the Insuring function in FHA Connection.  
 
 

https://entp.hud.gov/clas/
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/comp/premiums/sfgetstu#fhac
https://entp.hud.gov/clas/
https://entp.hud.gov/clas/
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FHA Sponsored Third Party Originator 

Loan Application and the LT 

The actual interviewer’s name must appear on the Uniform Residential Loan Application. 
(URLA) This is completed by the STPO. 

 
The sponsoring mortgagee must sign the “Lender’s Certification” on page 1 and the “Lender’s 
Certificate” on page 4 since the sponsoring mortgagee is the entity underwriting the loan.   

 

On the Universal Residential Loan Application, the actual interviewer’s name, signature, and 
telephone number must appear on page 4, regardless of who employs the interviewer. While 
common practice in the industry is for the interviewer to also sign page 1of the HUD/VA 
Addendum to the URLA, if a sponsored originator is involved, it is now required that the 

sponsoring mortgagee sign and date page 1 of this form.  
 
Page 1 
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FHA Sponsored Third Party Originator 
 
Page 3 
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FHA Sponsored Third Party Originator 
 
Page 4 
 

 
 

 
 

For more information regarding the FHA Sponosored Originator Program, visit www.hud.gov.  
 
Additional Information can be found in:  
Appendix F – Mortgagee Letter 2012-02 
Appendix G – HUD Sponsorship FAQ 

http://www.hud.gov/
http://portal.hud.gov/hudportal/documents/huddoc?id=12-02ml.pdf
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VA Sponsorship Program 

Request VA Sponsorship 

Correspondents must complete the following to request sponsorship to deliver Non-Delegated 

VA loans to Mr. Cooper for purchase consideration: 

 
 Complete the VA Sponsorship Request form.  
 Draft a $100 check payable to the Department of Veterans Affairs 
 Send the check and completed VA Sponsorship Request form to Mr. Cooper at the following 

address: 
 

Nationstar Mortgage, LLC d/b/a Mr. Cooper 
Attention: Client Approval Department 
675 Anton Boulevard 
Costa Mesa, California 92626 
Phone Number: 657-269-5741 
 

Note:  Correspondents must be licensed in all states in which originations will occur. 

Registration and NOV 

The Client must complete registration of the loan in FLOW prior to requesting the appraisal 
through the VA portal. 

Add Mr. Cooper as the Sponsoring Lender in WebLGY 

The Non-Delegated Correspondent will need to update WebLGY to add Mr. Cooper as the 
Sponsoring Lender.   
 

After accessing the Case Number in WebLGY, click Change Lender: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://flow.pacificunionfinancial.com/docs/VASponsorship-RenewalFormExt.pdf
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VA Sponsorship Program 
 

Enter Mr. Cooper’s ID (“900760”) to the Sponsoring Lender ID field: 
 
Note:  The Non-Delegated Client’s Org ID should be entered into the Lender ID field. 

 
 
Click Submit: 

 

Funding Fee 

The Funding Fee MUST be paid by the Correspondent Seller within seven (7) calendar days 

from funding (funding/closing and disbursement of the loan, not the funding/purchase of the 
loan by Mr. Cooper). Mr. Cooper will monitor the payment of the Funding Fee to ensure that no 
penalties are assessed to either the Correspondent Seller or Mr. Cooper.  In the event the 
Correspondent Seller is delinquent in paying the Funding Fee, they will be responsible for any 

and all penalty fees.  In addition, a consistent pattern of late payments may cause the 
termination of the VA Non-Delegated relationship with Mr. Cooper. Mr. Cooper will also verify 
that the Funding Fee has been paid PRIOR to purchasing the loan from the Correspondent 
Seller. 

Set Up Payment Account 

An account must be set up for utilization of the VA Funding Fee Payment System (FFPS) to 
remit the Funding Fee directly to the Department of Veterans Affairs.  Lenders should contact 

vip.vbaco@va.gov to register their company for payment processing. 
 
Upon registration, please refer to the www.ffps.vba.va.gov website and the VA Public FAQs for 
details regarding submission of payments via the FFPS.  

 

mailto:vip.vbaco@va.gov
http://www.ffps.vba.va.gov/
https://www.ffps.vba.va.gov/va/FaqContent.jsf
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VA Sponsorship Program 

Funding Fee Exemptions 

In cases where there is an exemption for payment of the Funding Fee, the lender must process 
the exemption in FFPS, as shown below.  The information regarding status (Exempt, 

Subsequent Use, Reservist, Primary Veteran) is detailed on the Certificate of Eligibility (for 
Purchases and C/O Refinances) and the IRRRL Case Order (for IRRRL Streamlines). 

 

 

Appraisal Ordering 

As the VA Sponsor, Mr. Cooper is required by VA to issue the Notice of Value within 5 days of 
delivery of the appraisal to the lender.  All appraisal assignment requests must be completed 
utilizing Mr. Cooper’s VA Lender Sponsor Identification Number in WEBlgy. This will ensure that 

Mr. Cooper will be notified of delivery of the appraisal.  The Non-Delegated VA Program Guide 
provides instructions for ordering the appraisal.  There are two processes: 
1. To be followed by those Non-Delegated Correspondents who have completed the VA 

Sponsorship process; and 

2. A temporary process for those who have submitted their request and are awaiting final 
approval from VA. 

 
Note:  The Mr. Cooper VA Sponsorship Identification Number is: 9007600000 
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USDA Non-Delegated Program 
 
The following information details responsibilities for Non-Delegated Clients and Mr. Cooper for loans 
originated under this program.  

 
 In all Non-Delegated USDA submissions, the Non-Delegated Client is required to: 

o Complete the USDA Non-Delegated Submission Form and submit all required documents 
to Mr. Cooper through FLOW. 

o Lock the loan ensuring the lock period provides sufficient time for USDA to issue the 
Conditional Commitment.  (USDA times vary by Regional Office.) 

o Submit additional documentation to satisfy any conditions. 
o Deliver the Closed Loan to Mr. Cooper with 72 hours of closing so that Mr. Cooper will 

have sufficient time to remit the Guarantee Fee and the Insuring Packages to USDA 

within the USDA required timeframe. 
o Enter data into USDA’s Guaranteed Underwriting System (GUS) engine in order to obtain 

the GUS Initial Run. (Applicable for clients approved with the GUS Lender Agent Role – 
see GUS Lender Agent Account Setup instructions.)  

Note: For clients not approved with the GUS Lender Agent Role, Mr. Cooper will enter 
the data into USDA’s Guaranteed Underwriting System (GUS) engine to obtain the initial 
GUS run.  

o Deliver loans using one of Mr. Cooper’s approved credit vendors: Credco, Credit Plus or 

Kroll.  
Note: Mr. Cooper will re-pull credit for loans submitted by clients not approved with the 
GUS Lender Agent Role and not delivered with an approved credit vendor. Clients 
approved with the GUS Lender Agent Role must utilize an approved credit vendor, as 

findings are not transferrable.  
o Submit all required documents (completed and signed, where applicable).  
o Fully satisfy all PTD conditions. 
o Complete all other requirements of the Non-Delegated Lender per the Correspondent 

Selling Guide, as required. 
 

 Once all requirements have been met, Mr. Cooper will: 
o Submit the loan for Conditional Commitment electronically through GUS,  
o Remit the guarantee fee to USDA, 

o Net the guarantee fee from the purchase advice.  

GUS Lender Agent Security Role 

Mr. Cooper offers USDA Lender Agent sponsorship through the GUS Lender Agent Security 
Role.  Under the role, approved Lender Agents have access to create applications, order new or 
reissue existing credit reports, and complete preliminary GUS submissions. 
 
Within this security role, Lender Agents are able to set up access, associate the account to Mr. 
Cooper, submit loans, and obtain the GUS Recommendation.  In addition, Lender Agents will 
have the ability to pull credit and must utilize* one of Mr. Cooper’s approved vendors:  
Credco, Credit Plus or Kroll. 
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USDA Non-Delegated Program 

GUS Lender Agent Account Setup 

There is a two part process in order for Clients to become a GUS Lender Agent of Mr. Cooper.  
Clients must complete the initial GUS registration directly on the USDA website.  Once GUS 
initial account setup is confirmed, Clients will need to contact Mr. Cooper’s Client 

Administration department to complete the security role setup. 

Lender Agent Account Set Up Instructions 

Creating a GUS Account on the USDA Website 
 

1. Access USDA’s eAuthentication website:  https://www.eauth.usda.gov/ 

 
2. Click on one of the Create an Account links: 

 

 
 

3. On the eAuthentication – Account Creation screen, select Register for a Level 1 
Account: 

 

https://www.eauth.usda.gov/
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USDA Non-Delegated Program 
 

4. On the Level 1 Access Account Registration screen, complete all mandatory fields (as 
indicated in red text and asterisk).  When finished, click Continue: 

 
 

5. Verify User Information and Security Answers are correct.  Click Edit to update 
information, if necessary.  Click Submit when finished: 

 



Nationstar Mortgage, LLC d/b/a Mr. Cooper 

Sponsorship & TPO Requirements Guide  Page 38 of 39  01/02/2019 

For business and professional use only. Not for consumer distribution. This document is not an advertisement as 

defined in 12 CFR 226.2 (a) (2). All products are subject to credit and property approval. Other restrictions and limitations 

may apply. #NMLS-2119, Nationstar Mortgage, LLC d/b/a Mr. Cooper. Subject to change without notice. All rights reserved. 

Equal Housing Opportunity. 

 

USDA Non-Delegated Program 
 

6. Print Confirmation: 

 
 
 

7. Once the confirmation email is received, click the Activate My Account Link: 
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USDA Non-Delegated Program 
 

8. Confirm account activation: 

 
 
 

Complete Security Role Setup with Mr. Cooper 

Once the GUS Account is activated, Clients will need to complete the security role setup and 
associate the account with Mr. Cooper.  To complete this process: 

 

1. Send an email requesting GUS Lender Agent setup to: 
BrokerApprovals@mrcooper.com 
 

2. Provide the following information in the email: 

a. Company name and NMLS # 
b. Contact Phone Number 
c. Mr. Cooper Client ID 
d. GUS eAuthentication User ID 
e. First Name and Last Name, as entered during GUS registration 
f. Lender Agent TAX ID number  
g. Address of assigned branch number  

 
Note:  The Mr. Cooper Client Administration department will process each request within 72 
business hours. 
 

Questions/Help with Setting Up Account 

For questions on setting up your account, please contact the GUS Help Desk at 1-800-457-
3642 or via email at eAuthHelpDesk@ftc.usda.gov. 
 
Refer to the GUS User Guide for information and details on submitting a loan. 
 

 
 

mailto:BrokerApprovals@mrcooper.com
mailto:eAuthHelpDesk@ftc.usda.gov
https://usdalinc.sc.egov.usda.gov/docs/rd/sfh/gus/lender/GUSLenderUserGuide.pdf

