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Correspondent Pipeline Portals Job Aid

Introduction

We are excited to introduce you to the new Mr. Cooper website! As part of the integration between Mr. Cooper and Pacific
Union Financial, we have combined the two websites into one whereby you can access the same portals you use today.
Below are details on how to navigate the new website with instructions on when to enter the respective portals.
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http://www.mrcoopercorrespondent.com/

Getting Started

Step ‘ Action

1. | Navigate to the new Mr. Cooper Correspondent website via this link.

www. MrCooperCorrespondent. Com

2. | You will see three options to help you decide which portal to enter.

Have Questions? Cantact Us

Welcome to Mr. Cooper Correspondent

D't let our unusual name foal you, Mr. Cooper is one of the largest
correspondent investors in the WS, offering our clients an industry-leading
level of service and an obsessive attention to detail. We're anything but
business as usual.

Interested In becoming a client? Let's Talk,

Already a clicnt? Signin below.

MANAGE YOUR ACCOUNT

After our recent acguisition of Pacific Union Financial. these sign in options may lock a little different than what you're used to.
If you have questions, feel free to call 1-855-683-3100 or soc our transition guide.
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cooper Pacific cooper 4 P
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DELEGATED DELEGATED MON-DELEGATED
Br. Cooper clients manage Former Pacific Union Financial clients manage Mr. Cooper and Farmer Pacific Union Clients
your Lending Space pipeline here your FLOW pipeline here manage your FLOW pipeline here

SIGM IN SIGN IN SIGM IM
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3. | Choose which portal to enter using the criteria listed below.

MAMNAGE YOUR ACCOUNT

cooper

DELEGATED

M. Conper clients manage
your Lending Space pipeline hore

SIGH 1M

cooper
Pacitic
Llnion |
Financial

DELEGATED

Former Pacific Union Financizl dients manage
your FLOW pipeline hers

SIGMIN

Alter aur recent acquisition af Pacine Urien Firancial, these sign i oplions may ook a little different than what you're used too
IF you bhones guestions, feel free to call 1-E55-883-3100 or see cur bransilion puide.

cooper <4
: i Financial

NON-DELEGATED

BAr. Conper and Former Pacific Union Cliznts
manags your FLOW pipeline here

If you do business today with
Mr. Cooper Correspondent,
please continue to your
pipeline by clicking in this
box.

See the Delegated Mr. Cooper
instructions section of this
document.

If you do Delegated business
today with Pacific Union
Financial, please continue to
your pipeline by clicking in this
box.

See the Delegated Pacific
Union instructions section of
this document.

If you do Non-Delegated
business, please continue to
your pipeline by clicking in this
box.

See the Non-Delegated
instructions section of this
document.

Delegated Mr. Cooper Client Instructions

Step ‘

1.

Action

Click the Sign In button within this box.

cooper

DELEGATED

M. Cooper clicnts manage
your Lending Space pipeline hore

SIGN 1M
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2. | You will be directed to Lending Space and will login with your current credentials. You will manage your
pipeline in exactly the same manner as you do today; nothing will change in your process.
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Delegated Former Pacific Union Financial Client Instructions

Step ‘ Action

1. | Click the Sign In button within this box designating you wish to enter the FLOW portal because you are a
current Delegated Pacific Union Financial client.

cooper
Pacific
Linmion |
Financial

DELEGATED

Farmer Pacific Lnion Financial dients manage
yaur FLOW pipcline here

SIGM 1M
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2. | You will be directed to FLOW and will login with your current Delegated credentials. You will manage your
pipeline in exactly the same manner as you do today; nothing will change in your process.

When you login to the main page, you will be automatically directed to the Correspondent Delegated are of
the site.

mr
cooper

CRANGING 1o PALE OF HOME LOANY

WWW.Mrcooper.com

! |
‘uom« Comespondent | Non-Delegated | Wholesale | About Us

Reminder:

FLOW e
EMective Monday, December 17, 2018, Mr. Cooper wit

— = A be the named Services for all Pacific Union-acauined fpertant UCO Update
Flesiblity in Loan Origination Wackplses. e M=

As of that dote your Revised Good Bye letters must Dataset) munst De s
reference: 5%

Email: Nationstar Mortgage LLC D/B/A Mr. Cooper !
Toll Free # 855-430-84%0

Password Attn: Customer Service

Approved customers, bog in to: ”C ”m.mmm

VIEW YOUR PIPELINE

Cormea e tassenn?

Don't have & login?

Srgbers o mmonent 5 FLOW login heve
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3. | Login with your Delegated username and password credentials to enter the Delegated FLOW portal.

CHAMGING W FACK OF HOME LOMY
WWW.Mrcooper.com
!
| Home ! Cormespondent ! Non-Delegated Wholesale About Us

FLOW CORRESPONDENT LENDING

Flarbdty i Losa Ong natan Workplace .
Reminder:
= Effective Monday, December 17, 2018, Mr. Cooper will be the named Sorvicer for all Pacific
Emad Bm — Unicn-acquired losns
Password F"'" As of that date your Reviscd Good Bye lottors must reference:
Approved customers. log in to: Nationstar Mortgage LLC D/8/A Mr. Cooper
Toll Free # 855-430-8450
VIEW YOUR PIPELINE PRGN R
8950 Cypress Waters Bivd.
Coppell, TX 75019

SUBMIT A LOAN

Me. Cooper &5 pleased to announce the roll out of our Correspondent Programs.

Some of the highlights of our program include:

1. Ability to fund and scll agency loans without the traditional large conduit guideline
overlays

2. Exemplary service. Losns reviewed & conditioned within 5 days of defivery

Correspondent Lending Updates 3. Ability to fund and scll FHA/VA foans with AUS approval with FICOs over 560
Visit the Documents tab of FLOW to 4, Abilty 10 tund and scil FHA Streamlines regardiess of curront investor
view the latest Correspondent Lending
Updates, including program and H
product changes and enhancements. to contact us
n Ondine Regquest = CorrespondentSmrcoaper.cam
Documents and other resources
GJ Application Kit <« Correspondent -'_~_ Jumbo Series W VVOE [exhabiit 3)
) Application Kit - Non Delegated ) roduct Codes Master List
Cofrespondent Delegated Prior Approval Sobenission
@J Renewal Form - Correspondent Foem
@ Non Delegated Submission Form (FHA @ Delegatod Stacking Order
VA. USDA, Cony
EJ Non-Agency Submissions Scemanio Form
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4. | Click NEW UPLOAD to submit a loan. The follow the prompts in your usual process.
Pexibility in Laan Origination Warkplaes. FLow
Welcome, PUF CORR TEST P RA 3-CORR SAPPHIRE

SUBMIT A LOAN TP ——

Import Your Fannie Mae File

| Choose Fike | Mo e chosen

| enderuiand the soplicants” Social Securily Numbirs may Ba ofed and potantially vislse 1o olher wien.

5. | Click QUICK PRICER/LOCK to lock or price your loan. Fill in the form as indicated in your usual process.

Welcome, n

Propeity Tig Craalityivgg IO
Property State A o7

oty L Rergaianad
Property Uhe Primary Besidence  * Al Findrgs
Propsrty T SFR / Dustackd T | Raiw Lok Peried
Lizan Pusprrse -Select- . Property Vb
Sl Employed e Lzun Amoent
Loan Term -Gelect- v ATy

Loan Type FH& L] e Flrusneieg !
Progras Trpe Fimed T | wor L e Ciceaship

s UIFMIPFF Financed ! Wy

UFMIB/TR % 1

# ves
DU Approse/ Elipbie T
0 elwys v
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6. | Click PIPELINE to view/manage your pipeline.

Welcome, &

1855) 276-0703, i
Salen Contact Sabes Coordinmtor:
JORDAN STENSAMIGH JORDAN STONBAUGH
55} 276000 (B55) 276-0702 =
PIPELINE e e gre oo
Search for aloan &, corr loan ¥ or borrower name: Include Soans of this status:
& 2cp Regaced # Loan Cpen < Regnsernd
¥ Submates Canceled Derved
Date range: * fieviewed Apgroved ¥ Susperded ¥ Lo Phg Received
¥ Lagal g Bevwewed ¥ Chuaend for Puschone 9 Purchased
Latest Status ® | —Sclect-- v AR
T O
Frtm Status Delivary = Sespeme Days Servicieg
Loan # Corr Loan # Darmowsr o Type States - Locked o CuraBy | Memaining La#
MeCr1-15 W PRSTIMDR, ALCE $142. % CONY Losn Open VI o
1SR PRSTIMOR AUCE $141250 | COnv Laan Open vy o
BICCI- 15 YR STIVER. ALY $142500 | CONV Regitered 111719 o
o rabl DICCI 13 YR  ERSTINER AUCE $142500 | cOnv Negntered T =

S et o
(=0 (5 (O 19

7. | Click DOCUMENTS to access AllRegs and other important documents.

Welcome, »

FLOW DOCUMENTS

(AlIRegS s p

FLOWTHMDWGQ!M%

= FLOW Systern Fune

by Goide
Sponsorship & TPO Information
2 Soutiorstip & TRO Requrements Guide
UCDYrahhg
- e

R (Waming: This calcul

must be
opomdlnGoo(bChmnrhmMyls
lmaldlfopomdhmmbolom.)
’_’x-.-, Credn

&) Peaviey B

Tk Statermmtal xconmwe Caloulatoe

) USDA Gearraitioy Ustrerd &

1 Ancasat Fow Calculanor
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8. | Click REPORTS to access reports regarding your pipeline.

e FLOW, A

Welcome, PUF CORS TEST FROM TAMARA 3-CORR

YOUR REPORTS

&) Suspense Repont
) MERS Recon:iliatis
!J Comespordet Funded Uninwrsd

&) Comespondent Traling Documents

9. | Click on SECURITY to view you security questions and other aspects of your login profile.

™ FLOW,

F CORR TEST FROM TAMARA, 2.CORR SAPPHIRE

Welcome, Corrsapphire.
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Non-Delegated Client Instructions

Step ‘

1.

Action

Click the Sign In button within this box designating you wish to enter the FLOW portal because you are a
current Delegated Pacific Union Financial client.

Sy
. Pacific
cboper 4 [uifk
Financial

NON-DELEGATED

Mr. Canper and Former Pacific Union Clients
manage your FLOW plpeline here

SIGN IN

the site.

You will be directed to FLOW and will login with your current Non-Delegated credentials. You will manage
your pipeline in exactly the same manner as you do today; nothing will change in your process.

When you login to the main page, you will be automatically directed to the Correspondent Delegated are of

mr.

cooper

CIAAMLING W FALL OF HOME LDAAS

FLOW,A

Fleuibibty in Losn Oripastion Wackpiace.

Emait

Reminder:

EMective Monday, December 17, 2018, Me. Cooper will
be the named Servicer for all Pacific Union-acquiecd
loans.

As of that date your Revised Cood Bye lotters must
relerence

Nationstar Mortgage LLC D/B/A Mr, Cooper

Toli Free # 855-430-8450
Password Attrx Customer Service
B950 Cypress Waters Bivd.
Coppell, TX 75019
Al vl Qe
Don't have 2 g
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3. | Login with your Delegated username and password credentials to enter the Delegated FLOW portal.

mrpn.

cooper

CHANGING THE FACL OF NS

Home | Correspondent Non-Delegated | Wholesale | About Us

NON-DELEGATED CORRESPONDENT

FLOW,

Flexibibty in Lasa Origination Warkplaca.

Reminder:

Efective Monday, December 17, 2018, Me. Cooper will be the named Sorvicer tor all Pacihc
Undon-acquired loans,

Emait =
Password: F..... As of that date your Revised Good Bye letters must reference
Approved customers, log in to Nationstar Mortgage LLC D/8/A Mr. Cooper

Toll Free # 855-430-8450

Attn: Customer Service

8950 Cypress Waters Bivd.

Coppell. TX 75019

SUBMIT A LOAN

Nationstar Morctgage LLC D/B/A My, Cooper recogniaes that non delogaed cormespondents are
no loager mertgage brokers and may never want to be » mandatory seller, Mr. Cooper ofers 4

Bt dedicated team 0 work specifically with our noa - dolegatod correspondents. We balance the
Dot hawve a login needs of the indrvidual customer through ciear person Lo person communication, Our low
Erghary con vecuest 8 FLOW login bewe aministrative foe. warehouse Bne and competitive product offering aro industry Jeading and

onable our chents to present full spectrum soluticas £ the markets they serve, O dedication to
ihe chient and the barrower continues on theoughout the ontire transaction Includiag servicing

the loan at Mr. Cocper.

Mr. Cooper — We've got you covered!

Contact your Account Executive today to learm mare about our Noa-Delogated Correspondent
Program

Are you ready to become a Non-Delegated Correspondent?
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4. | Click NEW UPLOAD to submit a loan.

The follow the prompts in your usual process.

Welcome,

SUBMIT A LOAN

Impart Your Fannie Mae File

| Choose File | No file choden

| enderuiand the soplicants” Social Securily Numbirs may Ba ofed and potantially vislse 1o olher wien.

S FLOW,

Additmnal Info Priging Revelts

5. | Click QUICK PRICER/LOCK to lock or price your loan. Fill in the form as indicated in your usual process.

Welcome, =

PUF CORR TEST FROM TAMARA 3-CORR SAPPHIRE

e s ) ) 5 )

Property Zip

Property State L

oty L

Praperty e Primary Besidence  +
Property Trpe SFR / Duotached

Lisas Pus privse: -Sedect- L
Sl Employed en

Liosan Teves. -Select- v

Loan Typs FHA h
Program Type: Fimed | 10T L) e
s UFMIPFF Financed ! Wes

UFMIP/FE % %

QUICK PRICER / LOCK

Crmaditying FICO
BT k1
g # Wes
AU Findings DU Approwve/Elighbs T
* | Rate Lock Pericd 30 clays
Preperty Valee t}
LLzan Amosnt 1
L
2nedl Financing ! Yo
Chiremahip WIS Citipen -
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6. | Click PIPELINE to view/manage your pipeline.

Welcome, &

1855) 276-0703, i
Salen Contact Sabes Coordinmtor:
JORDAN STENSAMIGH JORDAN STONBAUGH
55} 276000 (B55) 276-0702 =
PIPELINE e e gre oo
Search for aloan &, corr loan ¥ or borrower name: Include Soans of this status:
& 2cp Regaced # Loan Cpen < Regnsernd
¥ Submates Canceled Derved
Date range: * fieviewed Apgroved ¥ Susperded ¥ Lo Phg Received
¥ Lagal g Bevwewed ¥ Chuaend for Puschone 9 Purchased
Latest Status ® | —Sclect-- v AR
T O
Frtm Status Delivary = Sespeme Days Servicieg
Loan # Corr Loan # Darmowsr o Type States - Locked o CuraBy | Memaining La#
MeCr1-15 W PRSTIMDR, ALCE $142. % CONY Losn Open VI o
1SR PRSTIMOR AUCE $141250 | COnv Laan Open vy o
BICCI- 15 YR STIVER. ALY $142500 | CONV Regitered 111719 o
o rabl DICCI 13 YR  ERSTINER AUCE $142500 | cOnv Negntered T =

S et o
(=0 (5 (O 19

7. | Click DOCUMENTS to access AllRegs and other important documents.

Welcome, »

FLOW DOCUMENTS

(AlIRegS s p

FLOWTHMDWGQ!M%

= FLOW Systern Fune

by Goide
Sponsorship & TPO Information
2 Soutiorstip & TRO Requrements Guide
UCDYrahhg
- e

R (Waming: This calcul

must be
opomdlnGoo(bChmnrhmMyls
lmaldlfopomdhmmbolom.)
’_’x-.-, Credn

&) Peaviey B

Tk Statermmtal xconmwe Caloulatoe

) USDA Gearraitioy Ustrerd &

1 Ancasat Fow Calculanor
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8. | Click REPORTS to access reports regarding your pipeline.

e FLOW, A

Welcome, PUF CORS TEST FROM TAMARA 3-CORR

YOUR REPORTS

&) Suspense Repont
) MERS Recon:iliatis
!J Comespordet Funded Uninwrsd

&) Comespondent Traling Documents

9. | Click on SECURITY to view you security questions and other aspects of your login profile.

™ FLOW,

F CORR TEST FROM TAMARA, 2.CORR SAPPHIRE

Welcome, Corrsapphire.
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