
 
 

Correspondent Pipeline Portals Job Aid  
 

Introduction 
 

We are excited to introduce you to the new Mr. Cooper website! As part of the integration between Mr. Cooper and Pacific 

Union Financial, we have combined the two websites into one whereby you can access the same portals you use today.  

Below are details on how to navigate the new website with instructions on when to enter the respective portals.  
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Getting Started 
 

Step Action 

1.  Navigate to the new Mr. Cooper Correspondent website via this link. 

www. MrCooperCorrespondent. Com 

 

2.  You will see three options to help you decide which portal to enter.  
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3.  Choose which portal to enter using the criteria listed below.  

 

 
If you do business today with 

Mr. Cooper Correspondent, 

please continue to your 

pipeline by clicking in this 

box. 

See the Delegated Mr. Cooper 

instructions section of this 

document. 

If you do Delegated business 

today with Pacific Union 

Financial, please continue to 

your pipeline by clicking in this 

box.  

See the Delegated Pacific 

Union instructions section of 

this document. 

If you do Non-Delegated 

business, please continue to 

your pipeline by clicking in this 

box.  

See the Non-Delegated 

instructions section of this 

document. 

 

 

 

 

Delegated Mr. Cooper Client Instructions 
 

Step Action 

1.  Click the Sign In button within this box.  
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2.  You will be directed to Lending Space and will login with your current credentials. You will manage your 

pipeline in exactly the same manner as you do today; nothing will change in your process.  

 

 

 

 

Delegated Former Pacific Union Financial Client Instructions 
 

Step Action 

1.  Click the Sign In button within this box designating you wish to enter the FLOW portal because you are a 

current Delegated Pacific Union Financial client.   
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2.  You will be directed to FLOW and will login with your current Delegated credentials. You will manage your 

pipeline in exactly the same manner as you do today; nothing will change in your process.  

When you login to the main page, you will be automatically directed to the Correspondent Delegated are of 

the site.   
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3.  Login with your Delegated username and password credentials to enter the Delegated FLOW portal.  
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4.  Click NEW UPLOAD to submit a loan.  The follow the prompts in your usual process.  

 

 
 

 

5.  Click QUICK PRICER/LOCK to lock or price your loan. Fill in the form as indicated in your usual process.  
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6.  Click PIPELINE to view/manage your pipeline.  

 

 
 

7.  Click DOCUMENTS to access AllRegs and other important documents.  
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8.  Click REPORTS to access reports regarding your pipeline.  

 
 

9.  Click on SECURITY to view you security questions and other aspects of your login profile.  
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Non-Delegated Client Instructions 
 

Step Action 

1.  Click the Sign In button within this box designating you wish to enter the FLOW portal because you are a 

current Delegated Pacific Union Financial client.   

 

2.  You will be directed to FLOW and will login with your current Non-Delegated credentials. You will manage 

your pipeline in exactly the same manner as you do today; nothing will change in your process.  

When you login to the main page, you will be automatically directed to the Correspondent Delegated are of 

the site.   
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3.  Login with your Delegated username and password credentials to enter the Delegated FLOW portal.  
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4.  Click NEW UPLOAD to submit a loan.  The follow the prompts in your usual process.  

 

 
 

5.  Click QUICK PRICER/LOCK to lock or price your loan. Fill in the form as indicated in your usual process.  
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6.  Click PIPELINE to view/manage your pipeline.  

 

 
 

7.  Click DOCUMENTS to access AllRegs and other important documents.  
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8.  Click REPORTS to access reports regarding your pipeline.  

 
 

9.  Click on SECURITY to view you security questions and other aspects of your login profile.  

 

 
 

 


